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1. Introduction

This Privacy Policy explains how Team Britannia Limited collects, uses and protects your
personal information when you use the Full Circle website at www.fullcircle.international or
interact with our supporter membership programme.

Team Britannia Limited
Company Number: 11736821
Registered Office: The Court, The Street, Charmouth, Dorset, DT6 6PE

By using this website, you agree to the collection and use of information in accordance with
this Privacy Policy.

2. Information We Collect

We may collect and process the following personal information:

e Name

e Email address

e Telephone number

o Billing and payment information

e Supporter names and personalised messages

o Communication preferences

e Information submitted through forms or enquiries
o Website usage information and analytics data


http://www.fullcircle.international/

o [P address and device/browser information
We may also collect information when you:

e Purchase a supporter membership
e Join our supporter communications
e Join WhatsApp groups

e Subscribe to updates

o Contact us directly

e Complete forms on the website

3. How We Use Your Information

We may use your information to:

e Process supporter memberships and payments

e Create personalised supporter materials

e Send expedition updates and communications

o Provide supporter certificates and Crew IDs

e Manage supporter groups and communications

e Improve the website and supporter experience

e Respond to enquiries and customer service requests
e Meet legal and regulatory obligations

We only process personal information where we have a lawful basis to do so under UK data
protection laws.

4. Supporter Communications

By joining the Full Circle supporter programme, you agree to receive supporter-related
communications via:

e Email
e WhatsApp
e Other project communication channels where relevant

These communications may include:

o Expedition updates

e Behind-the-scenes content
e Announcements

e Operational updates

e Supporter information



You may request to leave communication groups or unsubscribe from emails at any time,
although this may affect access to supporter updates and membership communications.

S. Personalised Supporter Recognition

As part of the supporter membership experience, supporter names and submitted messages
may be used in connection with:

e Vessel name placement

e The Ship’s Log

o Digital supporter certificates
o Crew references

e Supporter acknowledgements

If you do not wish for your name to be displayed publicly, please contact us and we will
make reasonable efforts to accommodate your request.

6. Payment Information

Payments are processed securely through third-party payment providers.

Team Britannia Limited does not store full credit or debit card details on its own servers.

7. Website Hosting and Third-Party
Services

Our website is hosted on the Wix.com platform.

Wix.com provides the online platform that allows us to operate the website and supporter
membership programme. Your information may be stored through Wix.com’s secure data
storage, databases and applications.

We may also use trusted third-party services including:

e Payment providers

e Email communication systems

e Analytics tools

e WhatsApp and communication platforms



These providers may process personal information on our behalf where necessary to provide
services.

8. Cookies and Analytics

The website may use cookies, analytics tools and similar technologies to improve website
performance and understand visitor behaviour.

These may include:
o Essential website cookies
e Performance and analytics cookies

e Security and functionality cookies

You can manage cookie settings through your browser preferences.

9. Data Retention

We retain personal information only for as long as reasonably necessary for operational,
legal, accounting or supporter membership purposes.

10. Your Rights

Under UK data protection law, you may have rights including:

o The right to access your personal information

o The right to request correction of inaccurate data
o The right to request deletion of your data

o The right to object to certain processing

e The right to withdraw consent where applicable

To make a request regarding your personal information, please contact us using the details
below.

11. Security

We take reasonable technical and organisational measures to help protect personal
information from unauthorised access, misuse, loss or disclosure.



However, no online platform or transmission method can be guaranteed completely secure.

12. External Links

This website may contain links to third-party websites. We are not responsible for the privacy
practices or content of external websites.

13. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Updated versions will become
effective once published on the website.

14. Contact Us

For privacy-related enquiries or requests regarding your personal information, please contact:

Team Britannia Limited
Email: alan@offshore-expeditions.com



mailto:alan@offshore-expeditions.com

